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Musical Mayhem Class Safety Policy

At Musical Mayhem, we are committed to providing a safe, healthy and positive environment
for all children. The following policy helps us protect the wellbeing of every student and
ensures classes can run smoothly and safely for everyone.

1. Uniform and Preparedness
All children must attend class wearing the correct Musical Mayhem uniform. This includes:

- a red Musical Mayhem T-shirt or yellow Musical Mayhem jumper
comfortable bottoms suitable for dancing - shorts underneath if wearing a skirt

- appropriate footwear to dance in, (or sock for Canada Water Studios)

- Each child must bring a clearly labelled water bottle to every class so they can stay
hydrated.

Please also ensure that all additional items, including coats and extra clothing, are clearly
labelled with your child’s name.

Children should arrive ready to participate safely and fully in all class activities.
2. lliness and Health Guidelines

To help protect the health of all children and staff, children must not attend class if they are
unwell. This includes, but is not limited to:

a high temperature or fever

vomiting

diarrhoea

contagious infections

generally feeling too unwell to take part

If a child has experienced vomiting or diarrhoea, they must remain away from class until they
have been symptom-free for at least 48 hours.

If a child has chickenpox, they must stay off class until all spots have crusted over. This is
usually around 5 days after the spots first appear.

If a child has head lice, parents or guardians must inform Musical Mayhem so that
appropriate precautions can be taken for both staff and students.
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Musical Mayhem reserves the right to ask for a child to be collected if they appear too unwell
or become unwell whilst in our care.

3. Emergency Collection
If Musical Mayhem contacts a parent or guardian to request collection of their child due to
illness, injury, behavioural concerns or another emergency, the child must be collected as

soon as possible.

Parents and guardians must ensure that up-to-date contact details are held on file at all
times.

Each child must have at least two emergency contacts provided.
4. Missed Classes and Make-Up Options
There are no refunds for missed classes.

Where possible, Musical Mayhem may offer a make-up class, depending on timetable
availability and space.

Make-up classes are offered at Musical Mayhem’s discretion, are not guaranteed, and
cannot be exchanged for a refund or credit.

5. Acknowledgement

By enrolling your child, you acknowledge that you have read, understood and agree to
comply with the Musical Mayhem Class Safety Policy.
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